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Person-Centered Principles 
and Practices 

 

We see a Virginia where individuals of all ages and 
abilities have the supports we need to enjoy the rights of 
life, liberty and the pursuit of happiness and the oppor-

tunity to have a good life. 

 
Having a good life means different things to  

different people. It includes joy and happiness, health 
and safety, dreams, meaningful activities, intimate 

relationships with family and friends, having a home, 
transportation, work, money, bank accounts and the 

ability to contribute to family and community. 
 

We believe that a good life is best led by the  
voice of the individual and by  

following these person-centered principles. 



 



 
Principle 1. Listening 

 
Individual choices and descriptions of  a good life  

are respected and followed.  
 
� You can learn about the things that are important to me and my choices by 

getting to know me, by “listening” (even when I’m really speaking through 
my actions), and by asking different questions of  me and of  others who 
know and care about me. 

 
� My story and experiences are seen as important and are used to help de-

velop my plan. People who are involved in my sup-
port take time to share and learn about my history. 

 
� I have what I need to fully take part in planning my 

own supports, including any assistive technology I 
need. I am able to share my needs and choices in 
the ways with which I am most comfortable and 
that are understood by others. 

 
� People who know, care and support me are learn-

ing about the things that are important to me and 
about my dreams. I invite people I want to be part 
of  my life and to help with my planning. 

 
� Things that are important to me because of  my 

family background and my nationality are re-
spected and supported in helping me build a good life with others. 

 
� My description of  a good life is respected and shared by those who sup-

port me. Those who support me want my life and my plan to work for me. 
 
� My plan for a good life for me is based on what’s important to me, on my 

 
“I am listened to.” “ I have a voice.”  “I listen to others.” 

 



 
Principle 2. Self-Direction 

 

Personal choice and control are supported.  
 

� My rights, responsibilities, and dignity are recognized and protected at all 
times. 

 
� I am in charge of  and responsible for my future, services, resources and the 

help I need. 
 
� Even if  I cannot speak for myself, I have the support I 
need to have the control I want over my life, services and 
resources. 
 
� I have the right to change my plan at anytime. People 
who work with me on my plan regularly ask me what is im-
portant to me because things may change over time. 
 
� I have choices about all of  my supports both the ones 
paid for and those that come from friends, family and other 
people I know. 
 
� I have the right to take risks even when others don’t 
agree with my choices. I am supported to make my own 
choices and to learn from both the good ones and the bad 

ones. I deserve to be supported to have a good life today and not “some day 
when I’m ready.” 

 
� I choose how, when and with whom to spend time and share my interests, 

gifts and talents. 
 
� I choose supports that fit with my description of  a good life for me. My 

plan and the supports that I need are not based on the services that people 
who work for government or who provide services think are best for me. 

 

 
“I have choices.” “I am responsible for my choices.”  

“I am respected.” 



 
 

Principle 3. Community 
 

Relationships with families, friends and people in the  
community are very important and at the center of  planning. 

 
� I am supported in staying connected to my family, friends and community. 
 
� I am supported in making new connections and friends. 
 
� I receive supports to meet others with confidence and dignity. 
 
� As I make new friends and connections, I have more people who care about 

me and who can support me in my life.  

 
“I have friends and family I see often.” “I am a part of my  

community.” “I have found groups, organizations and social  
activities that interest me.” 



 

Principle 4.  Abilities 
 

The experience, talents and contributions of  individuals, fami-
lies and communities are strengthened and supported.  

  
� Information that I need is easy to get and easy for me to understand. 
 
� I have opportunities to learn new things in ways that work for me. 
 
� The people who support me have the skills needed to do the job. They want 

the best for me, and they encourage me to be my best self. 
 
� I am important as a person and I am able to contribute to my family and 

community. 
 
� The things that I spend time doing and the changes in me for the better are 

based on my gifts, talents, and abilities. 
 
� New and better ideas about how to support me and skills to do the job well 

are rewarded. 

 
“I am able to contribute to family and community.” “I learn new 

things.” “I am respected.” “People are nice to me.” “I respect oth-
ers.” “I am nice to others.” 



 

Principle 5. Responsibility 

 

 There is shared responsibility for supports and choices. 
 
 
 
 

� Things that are written in my plan happen in 
my life. 

 
� Support is available when my family and I 

need it. 
 
� I am supported in taking responsibility for 

my choices and the things that I do. 
 
� The people who support me understand my 

right to take risks and to learn from my good 
and bad choices.  I understand my responsi-
bility to try to make choices that keep me 
healthy and safe. Together we try to balance 
my right to take risks with my health and 
safety. 

 

 
 

“I am responsible for my choices.” “I receive quality support.” 
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